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Fajl Nru tal-Agenzija: ¢

Agency’s file number: LAM 18/2025 LEGALAID

DESKRIZZJONI TAL-IMPJIEG

Titolu tax-xoghol:

Maniger (ICT)

Nru. ta’ postijiet biex
jimtlew:

Wiehed (1)

Terminu tal-kuntratt:

Pozizzjoni indefinita

Salarju Annwali:

€28,294 b’zieda annwali ta’ €1,012 w inkrement annwali ta’ €531 (fuq
prestazzjoni sodisfacenti) sa massimu tas-salarju ta’ €31,480 (skont I-
Istruttura tal-Gradi u Salarji 2024 approvata mill-IRU)

(gieghed jigi nnegozjat ftehim kollettiv gdid)

Bonus ta’ prestazzjoni: sa massimu ta’ 10% tas-salarju annwali.

Jirraporta lil:

Direttur u/jew manigment anzjan fl-Agenzija

Kwalifiki Mehtiega:

e Diploma fl- ICT u/jew Computing (Livell MQF 5 jew oghla)
U
e Esperjenza ta’ sena (1) fambjent ICT formali u matur

U
e Abilitd biex jikkomunika b’'mod professjonali bil-Malti u/jew bl-
Ingliz
Numru tar-Reklam 432/2025

mahrug mill-Jobsplus:

Data tal-Ghelugq:

L-applikazzjonijiet ghandhom jintbaghtu bl-email fuq
hr.legalaidmalta@gov.mt sa nofsinhar tal-Erbgha, 03 ta’ Settembru

2025 u ghandu jigi ndikat ir-referenza LAM18/2025 Maniger (ICT) fis-
suggett tal-email.

Dokumenti mehtiega
ghall-applikazzjoni:

L-Applikanti ghandhom jissottomettu:

e Curriculum Vitae aggornat fil-format Europass inkluz in-numru tal-
identita.

e Kopji skannjati tac-certifikati originali.

e Certifikat tal-Kondotta mahrug mill-Uffic¢ju tar-Rekords Kriminali
jew awtorita kompetenti, mahrug mhux iktar minn xahrejn (2)
gabel id-data tal-ghelugq.

II-funzjonijiet ta’ Maniger (ICT) mal-Agenzija Ghajnuna Legali Malta jinkludu:

i. Jassisti fl-izvilupp, aggornament u implimentazzjoni ta’ prattiki operattivi godda, u jissorvelja |-
kunsinna tas-servizzi u r-rizorsi jkunu utilizati bl-ahjar mod.

ii. Jissorvelja I-kunsinna tas-servizzi biex jintlahqu I-ghanijiet tas-servizz u jwettaq evalwazzjonijiet u
assessjar sabiex jigi zgurat titjib kontinwu w efficjenza fil-processi.

iii. Jassisti fl-izvilupp u l-implimentazzjoni ta’ strategija biex titjieb ir-relazzjoni mal-fornituri ewlenin u

jizgura li s-servizzi u |-prodotti tal-ICT miksuba jkunu konformi bis-shih mal-Ftehimiet ta’ Livell ta’
Servizz (SLA) u kwalnunkwe obbligi kuntrattwali ohra.
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iv.

Vi.

Vii.

viii.

Xi.

Xii.

Xiii.

Xiv.

XV.

Jissorvelja I-operazzjonijiet tal-haddiema inkluz it-tahrig u l-evalwazzjoni, u jiggwida jew jipprovdi
direzzjoni tax-xoghol lill-istaff tekniku.

Immaniggar u kontroll tal-provista tas-servizzi kollha tal-ICT u jkun f'kuntatt mal-Information
Management Unit fi hdan il-Ministeru.

Jassigura li jsegwi I-principji ta' gestjoni u decizjonijiet tal-manigment billi jiehu rwol ewlenin fl-
implimentazzjoni ta' sistemi/soluzzjonijiet tal-ICT.

Jizviluppa u jikoordina id-direzzjonijiet tal-progett u l-iskedi biex tizdied il-benefi¢¢ji u titnaqqas I-
impatt fug l-utenti tas-sistemi IT.

Jizgura u jzomm is-sigurta u l-integrita tal-istrategiji u I-data tal-ICT kollha inkluzi I-kontroll tal-
access tal-utenti, irkupru mill-katastrofi u I-proceduri ta' kontinwita tan-negozju.

Gbir ta' rapporti analiti¢i dwar it-titjib kontinwu tas-servizzi bi hsieb li jinkisbu beneficéji sostenibbli
tan-negozju.

Kuntatt mal-entitajiet relevanti, fornituri, I-Uffi¢jal Ewlieni tal-Informazzjoni tal-Ministeru u MITA

dwar is-servizzi tal-ICT, hardware, software u networks biex tigi zgurata |-operazzjoni f'zmien adatt
u sigura tas-sistemi.

Ippjanar u skedjaw I-installazzjoni ta' hardwer gdid jew modifikat, sistemi operattivi, u software tal-
applikazzjonijiet.

Immanigjar tar-rizorsi tas-sistemi tal-ICT inkluzi |-prestazzjoni, il-kapacita, |-okkazjonalita, il-
servizzabilita u |-possibbilta ta' rkupru.

tirrakkomanda titjieb biex tiehu vantagg minn teknologija I-gdida.
Isegwi kwalunkwe dmir iehor skond I-esigenzi tal-manigment fl-Agenzija.

Isegwi kwalunkwe dmir iehor skond |-esigenzi tas-servizz skont id-direzzjoni tas-Segretarju
Permanenti fil-Ministeru u s-Segretarju Permanenti Ewlieni.
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JOB DESCRIPTION

Job title

Manager (ICT)

No. of positions to be
filled

One (1)

Contract term

Indefinite position

Salary yearly:

€28,294 with annual increase of €1,012 and annual increments of
€531 (upon satisfactory performance) up to a maximum of €31,480
(as per adjusted Grading and Salary Structure for 2024 approved by
IRU)

(a new collective agreement is being negotiated with relevant
authorities)

Performance Bonus: up to a maximum of 10% of yearly salary

Reporting to:

Director and/or senior management

Required qualifications:

e Diplomain ICT and/or Computing (MQF Level 5 or higher)
AND

e One (1) year relevanti work experience in a formal and mature ICT
environment

AND
e Able to communicate profeciently in the Maltese and/or English
languages.
Jobsplus Advert No: 432/2025

Closing date:

Applications will be received by email on hr.legalaidmalta@gov.mt by
noon of Wednesday, 03rd September 2025 indicating reference
number: LAM18/2025 Manager (ICT) in the subject title of the email.

Submission of
application:

Applicants are required to submit:

e Updated curriculum vitae, in Europass format including identity
card number.

e Scanned copies of the original certificates.

e Certificate of Conduct issued by the Criminal Records Office or
other competent authority issued not earlier than two (2) months
from closing date of this call.

The functions of the Manager (ICT) at the Legal Aid Malta Agency include:

i.  Assisting in developing, updating and implementing new operating practices, and ensuring all available
resources are utilised to the optimum level.

ii. Overseeing the delivery of services to meet service goals and conducting evaluations and assessments to
ensure continuous improvement and process efficiencies are in place.

iii.  Assisting in developing and implementing of a strategy to improve the relations with major suppliers and

ensuring that the ICT services and products procured fully comply with the related Service Level
Agreements (SLA) and any other contractual obligations.
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V.

Vi.

Vii.

viii.

Xi.

Xii.

xiii.

Xiv.

XV.

Supervising operations staff including training and evaluating and may guide or provide work
direction to technical staff.

Managing and controlling the provision of all ICT services in liaison with the Information Management Unit
within the Ministry.

Ensuring adherence to management policies and decisions by assuming a leading role in the
implementation of ICT systems/solutions.

Developing and coordinating project directions and schedules to maximize benefits and minimize impacts
on the users of the IT systems.

Ensuring and maintaining security and integrity of all ICT systems and data including user access control,
disaster recovery and business continuity procedures.

Compiling analytical reports about continual service improvement with a view to realise sustainable
business benefits.

Liaising with relevant entities, suppliers, the Ministry’s Chief Information Officer and MITA about ICT
services, hardware, software and networks to ensure timely and secure operations of systems.

Planning and scheduling the installation of new or modified hardware, operating systems, and applications
software.

Managing the ICT systems resources including performance, capacity, availability, serviceability and
recoverability.

Staying current with technological developments in systems administration technology and recommending
ways to take advantage of new technology.

Performing any other duties according to the exigencies of the Management at the Agency.

Perform any other duties according to the exigencies of the service as directed by the Permanent Secretary
within the Ministry and the Principal Permanent Secretary.
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