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Agency’s file number: LAM 18/2025 LEGALAID

JOB DESCRIPTION

Job title Manager (ICT)

No. of positions to be One (1)
filled

Contract term Indefinite position

Salary yearly: €28,294 with annual increase of €1,012 and annual increments of

€531 (upon satisfactory performance) up to a maximum of €31,480
(as per adjusted Grading and Salary Structure for 2024 approved by
IRU)

(a new collective agreement is being negotiated with relevant
authorities)

Performance Bonus: up to a maximum of 10% of yearly salary

Reporting to: Director and/or senior management

Required qualifications: | ¢  Diploma in ICT and/or Computing (MQF Level 5 or higher)

AND
e One (1) year relevanti work experience in a formal and mature ICT
environment

AND
e Able to communicate profeciently in the Maltese and/or English
languages.
Jobsplus Advert No: 432/2025
Closing date: Applications will be received by email on hr.legalaidmalta@gov.mt by

noon of Friday, 30th May 2025 indicating reference number:
LAM18/2025 Manager (ICT) in the subject title of the email.

Submission of Applicants are required to submit:
application: e Updated curriculum vitae, in Europass format including identity

card number.
e Scanned copies of the original certificates.

vi.

The functions of the Manager (ICT) at the Legal Aid Malta Agency include:

Assisting in developing, updating and implementing new operating practices, and ensuring all available
resources are utilised to the optimum level.

Overseeing the delivery of services to meet service goals and conducting evaluations and assessments to
ensure continuous improvement and process efficiencies are in place.

Assisting in developing and implementing of a strategy to improve the relations with major suppliers and
ensuring that the ICT services and products procured fully comply with the related Service Level

Agreements (SLA) and any other contractual obligations.

Supervising operations staff including training and evaluating and may guide or provide work direction to
technical staff.

Managing and controlling the provision of all ICT services in liaison with the Information Management Unit
within the Ministry.
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vii.

viii.

Xi.

Xii.

xiii.

Xiv.

XV.

XVi.

Ensuring adherence to management policies and decisions by assuming a leading role in the
implementation of ICT systems/solutions.

Developing and coordinating project directions and schedules to maximize benefits and minimize impacts
on the users of the IT systems.

Ensuring and maintaining security and integrity of all ICT systems and data including user access control,
disaster recovery and business continuity procedures.

Compiling analytical reports about continual service improvement with a view to realise sustainable
business benefits.

Liaising with relevant entities, suppliers, the Ministry’s Chief Information Officer and MITA about ICT
services, hardware, software and networks to ensure timely and secure operations of systems.

Planning and scheduling the installation of new or modified hardware, operating systems, and applications
software.

Managing the ICT systems resources including performance, capacity, availability, serviceability and
recoverability.

Staying current with technological developments in systems administration technology and recommending
ways to take advantage of new technology.

Performing any other duties according to the exigencies of the Management at the Agency.

Perform any other duties according to the exigencies of the service as directed by the Permanent Secretary
within the Ministry and the Principal Permanent Secretary.
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